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Recommendation
Initiated within the project “Learning Cities for Migrants Inclusion”, 
for cooperation between the Municipality of Budapest and the local migrants’ civil organisations

With reference to the topics of the workshop held within the project on the 31st March 2011 (Minutes enclosed), undersigned civil organisation representatives welcomed the initiation introduced by Mr. József Skultéti, Head of Social Department, in the name of the Municipality of Budapest, initiation that provides possibility for cooperation between the Municipality and its civilians, with the aim of strengthening social integration of migrants living in Budapest. 
With respond to above mentioned initiative, in order to start cooperation undersigned civil organisations present the following suggestions: 

We suggest in order to achieve that aim, with the involvement of significant civil organisations operating on field and the Municipality supported institutions working for providing health care, educational, social services for migrants living in Budapest, the establishment of a Migrant Advisory Board (similar to the already existing Disability Advisory Board, Elderly Care Advisory Board, Homeless Advisory Board) with the role of:

· harmonizing during its work the different tasks that need to be fulfilled,  
· mapping the needs and possibilities,

· providing space for exchange of experience with already delivered projects, outcomes, solutions. 
Proposed members of the Board:  

· representatives of Municipality and District Local Governments, 

· representatives of civilians,

· representatives of churches,

· representatives of the Immigrant Office,
· representatives of the educational, training and research field on ministerial and institutional level,
· immigrants and its organisations representatives. 
We suggest the definition of a Cooperation and Support Strategy, with the help of the Advisory Board, according to the needs of the civil organisations and the possibilities of the Municipality. The Strategy should have as aim the as full as possible integration of migrants living in Budapest, in order of this should contain the needed concrete steps, activities from all the cooperating parties. 

We suggest that involving the Advisory Board the Municipality should establish the system of normative supports for provision of services for migrant’s integration, 

in order that the competition among market oriented service providers should assure the quality of the integration services, the reachable support should assure the part- or full financing of the services needed. 

We suggest Municipality should specify for its supported institutions and propose for the public institutions supported by the districts in order for establishing a client-friendly system they should:

· place in the client room and on webpage informational materials on their tasks and services for migrants, traduced in more languages, in an understandable way.
· establish a culturally and immigrant knowledge competent administrator network (telephone access, foreign language knowledge, enlargement of migrant specific knowledge of the client administrators).
For collecting the most common language spoken by migrants, for doing the translations, for reaching above mentioned administrators or interpreters, migrant’s civil organisations could provide help. 

We suggest with the help of the above mentioned Advisory Board the migrant’s viewpoint as horizontal aspect should be introduced in the work of the civil workshops established on base of decree nr. 61/2008.(IX.21) of the Municipality, decree dealing with other departmental and interest representation cases. In order to do this: 
· we suggest that in already operating or forthcoming civil workshops as well as in Civil Consultation Council should be present the representative of civil organisations representing the interests of migrants, those set up by migrants – they should be provided with the possibility or invited for joining, through the Advisory Board, even with the modification of the above mentioned decree.
· we suggest the expansion of tasks of the Civil Consultation Council with discussing the questions regarding social integration of migrants living in Budapest, with civil cooperation as well. 

Background information:

There are more than 200 000 foreigners living in Hungary with a permission of stay for more than 3 months, from which at around 100 000 persons are living in Budapest. 

Integration of these foreigners it’s very important for the inhabitants of the city. We can see from day to day that the population of Budapest is becoming more and more colourful, and the cultural variegation helps establishing the metropolis character of the city. The Persian carpet business, or the African, Indian, Thai, Serbian, Bulgarian restaurants do not mean concurrency for the Hungarian commerce and catering, but they bring diversity into the life of the Hungarian inhabitants, providing income for the city, establishing workplaces, along with the other not so visible enterprises. 
Immigrants planning on long term, with the aim of a definitive stay in Hungary, bring their properties too, and especially the young people and those in active age are trained. Significant part of the Hungarian population does not speak foreign languages, being reserved and dismissive. 
Immigrants have to suffer reluctance not just from the people from street, but also from part of different authorities. Lucky situation that migrants living in Budapest move in different districts, fact that could ease their  integration, as they do not mean considerable more expense for the district’s provision system or population, than others.
It is in our interest, of all of us that migrants living in Budapest should get integrated at the earliest possible moment, in the highest possible way into the majority society, this way not only the everyday problems can be diminished, but on long term the religion and ethnical problems occurring in European cities can be anticipated.
During the last years many civil organisations have realised programmes that helped migrant’s integration. These programmes were diverse: from a complex social advisory office ranging to health care, educational, right defender, housing, labour programmes and approach forming campaigns. Brochures were made and trainings were held regarding migrant’s education specialities, social professionals migrant specified trainings, interpreters training, and other useful, integration supporting activities, instruments. 
There are special, integration helping educational programmes for adult migrants, but also for teachers educating migrant children. 

The time spent for and the character of the programme realised by a civil organisation is totally incalculable, because lack of national, normative support regarding migrant’s integration (with the exception of refugees)

Because of the above mentioned we consider significant that Municipality should consider more narrowly the migrant’s problems, with solving these problems, as they also appear in institutions supported by the Municipality and the districts.

Those civil organisations that are actually fulfilling a supporting role in migrant’s settling, in starting and re-starting a way of living, in administration, do have a great experience in helping migrant’s integration too. 

The transition could be alleviated by a system prepared for migrants, as potential clients, a “client – friendly” service system built on Municipality level.
Undersigned civil organisations offer their professional knowledge, human capacities for the Local Government of the Municipality, with the hope of a practical cooperation that can contribute in an effective way to the development of local (on district and on Municipality level) public services, as well as to the social integration of migrants. 
Organisations that have signed – joined in between 31st March 2011 – 31st July 2011: 
1. ‘Artemisszió’ Foundation (Diana Szántó)

2. ‘Cordélia’ Foundation (Lilla Hárdy)
3. ‘Jövőkerék’ Foundation of Public Utility (Bence Ary)

4. Hungarian Red Cross (Erik Selymes)
5. ‘Menedék’ Migrant’s Helping  Association (András Kováts)
6. Reformat Mission Centre, Refugee Mission (Dóra Kanizsai-Nagy) 

7. Subjective Values Foundation (Marcell Lőrincz)

8. ‘Far Away from Home’ Foundation of Public Utility (Zsuzsanna Obazeh)

Coordinating organisation:

Budapest Chance Non-profit Ltd. Company

 (Tea Garadnay, Attila Mészáros)

31st July 2011, Budapest
SIGNATORY SHEET
Undersigned ................................................................................. organisation’s representative hereby testify with my signature my understanding with the content of and my accession to the document entitled “Recommendation – Initiated within the project “Learning Cities for Migrants Inclusion”, for cooperation between the Municipality of Budapest and the local migrants’ civil organisations”.
20th June 2011, Budapest 
…………………………………….











Name, signature
























 Budapest Esély Nonprofit Kft.

1084 Budapest, Őr utca 5-7. – tel.: +36 1 476 1930 – fax: +36 1 476 1931 – e-mail: info@pestesely.hu – www.pestesely.hu
Felnőttképzési nyilvántartási szám: 01-0227-07 – Intézményi ak Budapest Esély Nonprofit Kft.
[image: image2.jpg]Le < iM B~ A

=/
LEARNING CITIES FOR MIGRANTS
INCL LISION





